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Press Release issued on behalf of Talking Tayside

November 13, 2011

Talking Tayside Awards 2011 – The Winners
After a week of special events highlighting the contact centre industry in Dundee, Perth and Angus, on Sunday evening, hundreds of contact centre employees and invited guests donned their glad rags for the Talking Tayside Awards 2011, which were held at G Casino, Dundee.
“Talking Tayside Contact Centre Week and the Talking Tayside Awards provide fantastic opportunities to celebrate success within a major employment sector in our region,” said Victoria Rawnsley, chair of Talking Tayside, the public private partnership initiated by Dundee City Council to develop and promote Tayside’s contact centre industry. 
“Tayside’s contact centre industry consists of significant government departments as well as several blue chip/FTSE 500 companies. Such a concentration of world class service providers in a relatively small area ensures Tayside’s contact centre industry stands out in a highly-positive way.”

Victoria explained that, thanks to excellent support from local and industry press and media, Talking Tayside Contact Centre Week helps to raise the profile of the contact centre industry in Tayside. “Throughout Contact Centre Week, we work with government departments and private sector companies to share best practice and promote employment in the contact centre industry,” continued Victoria.

“Tonight’s award ceremony gives industry professionals the chance to meet each other and build effective working relationships – and to find out who has won this year’s highly-prestigious Talking Tayside Awards.”
Selecting the winning contact centres and contact centre employees was the task of a panel of three judges, including Mandy Cooper of Scottish Development International, headline sponsors of the Talking Tayside Contact Centre Awards 2011. “Tayside is renowned for having talented, highly motivated individuals who are not afraid of hard work,” said Mandy. “That's a great reputation to have – and it’s a reputation Tayside’s contact centres have definitely contributed towards.
“It was an honour to be a member of the judging panel, although selecting the winners proved very difficult as the entries to every category were of a very high standard,” continued Mandy. “The winners of the awards all share the qualities Tayside is renowned for and also demonstrate just how committed the local contact centre industry is to providing the best possible service, with BT Phonebook worthy winners of the Contact Centre of the Year Award.”

Cllr David Bowes, depute convener of Dundee City Council’s City Development Committee, congratulated the finalists and winners of the Talking Tayside Awards 2011. “In particular, I’d like to congratulate BT’s local contact centres, winners of four of the 2011 Talking Tayside Awards,” said Cllr Bowes.

“This award ceremony brings to an end another extremely worthwhile Talking Tayside Contact Centre Week. For the last seven days, local contact centres from the public and private sector have worked together to ensure they are providing the highest quality of service possible to customers and clients and to highlight the training and career opportunities offered by this dynamic industry. 
“The contact centre industry is a significant employer in the Tayside area and it is only right that we celebrate it with special events such as the Talking Tayside Awards.”
The winners of the Talking Tayside Awards 2011 are:

· Contact Centre of the Year, sponsored by Scottish Development International: BT Phonebook
· Contact Centre Agent of the Year, sponsored by Search: Margaret Butchart, BT Directory Enquiries

· Contact Centre Manager of the Year, sponsored by BT: Tanya Geekie, BT Phonebook

· Operations Manager of the Year, sponsored by City Development Department, Dundee City Council: Susan Sidey, Aviva
· Support Professional of the Year, sponsored by G Casino: Amanda Morton, BT Phone Book

· Best Newcomer Agent of the Year, sponsored by Aviva: Edward Moody, Lloyds

· Contact Centre Team Leader/Team Manager of the Year, sponsored by Quest: Carrie Carver, HMRC

· Best Contact Centre Training Award, sponsored by Dundee City Council Education Department: Dundee College
· Team of the Year Award, sponsored by Dundee College: Team 21, HMRC

· Best Company Culture Award, sponsored by Journeycall: Jobcentre Plus
· Community Award: Aviva

· Best Trainee, presented in association with Dundee College: John Balshaw
· Sustainability in Employment Award, presented in association with Dundee College: John Balmer

ENDS
There will be a photocall of the award winners at 9.15pm on Sunday, November 13 at G Casino, Dundee.

For further information, or specific photography, film or interview requests, contact Wendy Glass, PR Consultant, on 01575 573210 / 0789 001 7046 or email wendy.glass@btinternet.com or visit www.talkingtayside.co.uk.
Editor’s Notes

1. Please do not attempt to contact any of the winners or finalists until after 10pm on Sunday, November 13 2011, when the embargo will be lifted.

2. Photos of all the winners will be available from Monday, November 14, by contacting Wendy Glass on 01575 573210 / 0789 001 7046 or at wendy.glass@btinternet.com. 
3. Talking Tayside (www.talkingtayside.co.uk) was initiated by Dundee City Council in 2000. The forum is a public private partnership, established to develop the contact centre industry in Tayside and to promote a positive image of the industry in the community. 
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