Employer Profile BTG‘

Address: Room 442, Telephone House, 21 Ward Road, Dundee DD |BA

BT is the major provider of telecommunications networks and services in the UK. We also
serve customers in more than |70 countries in the converged markets of computing, IT and
communications.

We have eight exchanges in Dundee, providing more than 99 per cent broadband coverage.

By spring 201 I, more than 70 per cent of Dundee lines will be enabled for next-generation

broadband (up to 20Mb). Dundee Park Exchange will be enabled for Superfast Broadband

(up to 40Mb) by autumn 201 1.

Dundee is home to BT's biggest call centre presence in Scotland. BT contributes around

£370 million to the local economy, supporting around 1,900 jobs, including 1,350 in the
direct BT workforce.
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